
No. %

Lack of doctors/Need more doctors 56 32.2%

7 4.0%

Lack of specialists 7 4.0%

7 4.0%

Keeping hospital/healthcare/Sustainability of services 5 2.9%

Quality of care  4 2.3%

Lack of services 3 1.7%

Business office/Billing department 3 1.7%

Distance to services 2 1.1%

Quality doctors 2 1.1%

Not having doctors in the clinics 2 1.1%

ER care/Doctors (shortage) 2 1.1%

Insurance coverage 2 1.1%

Pain management availability 2 1.1%

Wait time- efficiency 1 0.6%

Not familiar with services 1 0.6%

Not enough health care staff 1 0.6%

1 0.6%

Advanced care in Shattuck 1 0.6%

Acceptance of insurance through Insure OK 1 0.6%

Lack of cooperation among providers 1 0.6%

Building upgrades 1 0.6%

Male primary care doctors 1 0.6%

Patients do not want to see NP or PA 1 0.6%

Quality of care from midlevel providers 1 0.6%

Arthritis 1 0.6%

Having care when needed 1 0.6%

Organization 1 0.6%

Transparency of costs/services 1 0.6%

Hospital administration 1 0.6%

Lack of concern 1 0.6%

Trauma care 1 0.6%

52 29.9%

174 100.0%Total

Response Category

No response

No Concerns/ Don't Know

Difficult to get an appointment

18. What concerns you the most about healthcare in the Shattuck service area?

Lack of natural remedies before prescriptions

*Some respondents answered more than once. Average responses equal 1.07
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