
Page 6 AGELELESS TIMES 

CMS Updates Nursing Home Five-Star Quality Ratings 
New quality measures are now included in the  

overall calculation for Nursing Home star ratings 

 

      

 

(August 10, 2016)  Today, the Centers for Medicare & Medicaid Services (CMS) up-

dated the popular Nursing Home Compare Five-Star Quality Ratings to incorporate 

new measures, giving families more information at their fingertips to help them make 

important decisions about care. These new measures look at successful discharges, 

emergency visits, and re-hospitalizations, and complement other nursing home meas-

ures previously announced in April. 

     Nursing Home Compare is a user-friendly web tool found at: 

www.medicare.gov/nursinghomecompare  
that provides information on how well Medicare- and Medicaid-certified nursing 

homes provide care to their residents. Nursing Home Compare allows consumers to 

select multiple nursing homes at a time to compare the health inspection history, 

staffing levels, and self-reported quality of care outcomes, information that can assist 

them in choosing the facility that best meets their needs or the needs of their family 

member. 

     “When residents and their families are faced with important decisions about care, 

they need an easy, transparent way to figure out which facility is the best fit for them 

or their loved ones,” said CMS Deputy Administrator and Chief Medical Officer Pat-

rick Conway, M.D., MSc. “With this update, star ratings will provide an even more 

accurate reflection of the services that nursing homes provide.” 

     CMS is committed to making sure that residents, their family members, and care-

givers have the most meaningful information possible when they consider facilities. 

Nursing Home Compare is the agency’s public information website that provides in-

formation on how well Medicare and Medicaid certified nursing homes provide care 

to their residents. 

     Nursing homes receive four different star ratings on the Nursing Home Compare 

website (each ranging from 1 to 5 stars): one for each of the components – health in-

spections, staffing, and quality measures – and one for an overall rating, which is cal-

culated by combining each of the three component star ratings. With the new quality 

measures added to the calculations, the quality measures star rating for each nursing 

home, as well as the overall rating, will likely change. 

     As part of a broader effort at data transparency and consumer choice, CMS hosts a 

number of sites to help those seeking health care compare various facilities based on 

star ratings. They include: Hospital Compare, Physician Compare, Medicare Plan 

Finder, Dialysis Compare, and Home Health Compare. These star rating programs 

are part of the Administration’s Open Data Initiative which aims to make government 

data freely available and useful while ensuring privacy, confidentiality, and security. 

     For more information on this announcement, please visit www.cms.gov.   

https://www.medicare.gov/nursinghomecompare/search.html
https://www.cms.gov/Newsroom/MediaReleaseDatabase/Press-releases/2016-Press-releases-items/2016-04-27.html
https://www.medicare.gov/hospitalcompare/search.html
https://www.medicare.gov/physiciancompare/search.html
https://www.medicare.gov/find-a-plan/questions/home.aspx
https://www.medicare.gov/find-a-plan/questions/home.aspx
https://www.medicare.gov/dialysisfacilitycompare/#search
https://www.medicare.gov/homehealthcompare/search.html

