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Comprehensive Preventive
Care Codes

You can receive two preventive care visits 
per calendar year covered at 100 percent 
of Allowable Fees when you use a Network 
Provider. Based on your age and the type of 
preventive care visit, the physician’s office 
must use one of the following codes when 
billing for these services:

•• 99385 – Initial preventive medicine, new 
patient age 18-39 years

•• 99386 – Initial preventive medicine, new 
patient age 40-64 years

•• 99387 – Initial preventive medicine, new 
patient age 65 years and older

•• 99395 – Periodic preventive medicine, 
established patient 18-39 years

•• 99396 – Periodic preventive medicine, 
established patient 40-64 years

•• 99397 – Periodic preventive medicine, 
established patient 65 years and older

When scheduling your appointment, please 
indicate that your visit is for one of your free 
annual preventive care visits. During your 
visit, provide the coding information included 
in this brochure. This will assist your 
provider’s office staff in providing accurate 
billing information.
Your annual well-woman exam can fulfill the 
requirements of a preventive care visit.
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Two Easy Steps = $200

H.E.L.P.
Health Education Lifestyle Planning

Partnering in prevention by 
providing select services at 

no cost to the member.

Please Remember
•• This is one of your free 

preventive care office 
visits; no copays are 
required.

•• 		      is only for the primary 
HealthChoice health plan member 

•• Services must be provided in an 
outpatient or medical setting by a 
HealthChoice Network Provider

•• Coding is everything. Make sure your 
provider’s staff is aware you are there 
for your                      preventive care 
visit, and provide the proper coding 
information from this brochure

•• There is no paperwork required 
from you or your physician. Once you 
complete the two-step process, you are 
eligible to receive the $200 incentive

 is Being Discontinued

Although HealthChoice will still cover two 
preventive care visits per calendar year for 
members and dependents ages 18 and 
older,  and the $200 incentive 
payment will be discontinued after Dec. 31, 
2016.

HealthChoice complies with applicable federal civil rights laws 
and does not discriminate on the basis of race, color, national 
origin, age, disability or sex.

ATTENTION: If you speak a language other than English, 
language assistance services, free of charge, are available 
to you. Call 800-752-9457 (TDD: 866-447-0436). (Spanish) 
ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 800-752-9457 (TDD: 
866-447-0436). (Vietnamese) CHÚ Ý:  Nếu bạn nói Tiếng Việt, 
có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 
800-752-9457 (TDD: 866-447-0436).


